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DUAL ELIGIBILITY SERVICES
Medicare Advantage Plans and Dual SNPs

PremiumAssistTM

We offer dual eligibility outreach, 

enrollment and re-determination 

services for Medicare Advantage Plans, 

as well as re-determination services for 

dual Special Needs Plans.

For more than 30 years, we have earned 

the reputation as a trusted partner for 

increasing Medicare Advantage health 

plan revenue, while positively impacting 

the lives of members.

• Application Assistance: We complete applications and gather 
necessary verification.

• Government Payment: Members receive Medicare Part B 
Premium award.

• Enrollment: Part D Low Income Subsidy enrollment.

• Retention: No loss of benefits with annual re-determination. This 
includes all dual members. 

• Social Determinants of Health: Members receive assistance with  
non-medical community program benefits.
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• Higher Capitation: Incremental and sustained capitation for members now 
considered dual-eligible.

• Value-based Invoicing: Contingency fee-based billing solution requires zero 
investment in staff or equipment. Pay only for member enrollment with  
direct outreach. 

• Fast, Effective Member Outreach: Customized communication templates 
meet CMS requirements, and allow for an ease of plan review.

• Specialized Services: Bilingual and hearing-impaired communication 
services, including access to translation services to remove language barriers.

• Increased Response Rates: Extensive experience working with older 
populations and others with specials needs, allows our specialists to 
emphasize dignity and personal  privacy, ensuring continued cooperation 
when it’s time to reapply.

• Screening: National, state 
and local community program 
assistance screening, provides 
valuable community assistance to 
your members. 

FEATURES & BENEFITS

PremiumAssistTM 
Centauri is committed to results and improving your bottom line. We do so by providing highly 

personalized and compassionate service to your members.

Our commitment to both clients and members comes from deep expertise and investment in 

technology and processes to support outstanding revenue performance for clients. 

Need assistance with your 
Dual Eligibility Services  
Program?

Contact us to experience a 
Product Demo

CALL	 888.447.8908	

EMAIL info@centaurihs.com 
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