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HEALTH SOLUTIONS /e

HEALTH PLAN SOLUTIONS

Centauri's health plan solutions offer clients support through
‘ sophisticated analytics and partner with them to improve the
lives and health outcomes of their members and patients.

Centauri Health Solutions brings decades of knowledge and experience to our payor and provider clients. Our health
plan focus areas include: Risk Adjustment, Risk Analytics, Quality Program Support, and Eligibility Enroliment for Duals,
SSland SSDI. We help ensure our clients receive accurate reimbursements and that their members realize quality-of-life
improvements.

ELIGIBILITY & ENROLLMENT

For more than 35 years, we have been a trusted partner for increasing revenue and cost of care savings
for health plans, while adding life-enhancing benefits to members’ lives.

= Best Benefits — Disability Eligibility & Enrollment: We are the nation’s leader in SSI eligibility and
enrollment for Medicaid Managed Care Plans. We have delivered over $2 billion in health plan revenue and
member payments.

m  PremiumAssist — Dual Eligibility & Enrollment: We also lead the way in dual eligibility outreach, enrollment
and redetermination services for Medicare Advantage Plans and redetermination services for dual Special Needs
Plans. Our proactive retention strategy reduces traditional fall-off rates by half and improves overall retention.

» Medicaid Redetermination: Centauriis actively assisting health plans in 20 states with outreach, assessment,
and application/submission assistance for their members. Our services minimize the disenrollment of eligible
members and the revenue associated with them due to the end of continuous enrollment.

= Analytics: Industry-leading algorithms deliver member-level precision targeting based on a combination of
clinical and non-clinical conditions coupled with deeper machine learning methods.



QUALITY SUPPORT SOLUTIONS

With our experience in clinical data exchange
supporting complex use cases and bi-directional
exchange, we help health plans achieve higher
scores, better reimbursements, and more
incentives.

m Data Capture: Centauri captures medical
record data from a provider’s electronic medical
record (EMR) system or from an aggregator
partner (HIE/HIOs) using a variety of connectivity
mechanisms to send C-CDA’s to a health plan’s
secure endpoint and deliver normalized (CCD)
and free-form information by leveraging each
EMR system’s capability.

s Coding Support: We can accommodate
existing workflows and send information directly
to internal and external coding teams.

m  Compliance: We leverage existing ADT
member monitoring and use the discharge as
the triggering event to request a patient chart
from existing data source partners. This data is
delivered to both the health plan’s enterprise
platform and directly to the provider workflow
in the EMR, satisfying the provider’s need to
receive relevant clinical information and keeping
the health plan compliant with new Stars and
HEDIS® requirements.
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RISK ADJUSTMENT

Our end-to-end risk adjustment solution is

purpose-built to optimize both retrospective

and prospective efforts.

Retrieval: Our medical record retrieval and

review program captures every possible chartin a
high-quality and compliant manner, with the least
amount of disruption to each facility and physician.
We utilize both secure electronic and manual
retrieval methods.

Coding: Our medical record coding tool is able

to leverage NLP while providing full transparency
and access to all coding activities. Our stand-alone
Software as a Service (SaaS) solution - giving
clients the option to internally manage their
coding program.

Submissions: Through our custom-built engine,
our experienced team works with clients to
develop a complete roadmap for accurate and
timely data submission to CMS for encounter data.

Analytics: The Centauri Insights® Suite is built
from a powerful healthcare data analytics
engine, leveraging data insights methods to
target member conditions, risk adjustment
and quality gaps - allowing plans to allocate
the right resources to the right members at
the right time.
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