
Connected healthcare.

Clinical Connect | Health Plans

Identify and Act Before  
Signals Become Gaps. 

Clinical Connect for health plans brings risk adjustment, quality, and care management solutions together 
so health plans get the right information, connect with the right stakeholders, and keep member care on 
track, without adding work to already stretched teams. 

When information moves faster, care moves forward. 
 
By unifying clinical data exchange, event alerting, electronic retreival, and data insight into one connected 
workflow, Clinical Connect streamlines communication with providers, reduces manual tracking, and 
surfaces the right information at the right moment.

Clearer signals.  

Connected  

action.  

Stronger 

performance. 

Atlas
Identifies actionable 

risk adjustment opportunities 
from clinical data.

Notify
Real-time 

health event alerting, 
in the EHR workflow.

Scout
Smarter medical 

record retrieval, start 
to finish.

Spot
Validate first. 

Send better data 
downstream.



See what connected healthcare can do.
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Measurable Impact for Health Plans

•	 Surfaces missed diagnoses and unsupported codes before 
submission, not after audit

•	 Delivers critical health events information into the provider’s EHR  

Measurable Impact for Population Health 

•	 Improves care coordination and continuity across every transition
•	 Strengthens HEDIS, Star Ratings, and risk adjustment performance.

See what connected healthcare can do.

 
2M+ Connections

Clinicians, providers, hospitals,  
labs, EHRs & HIEs

 
10–20X

Return on investment for  
health plan partners

Atlas
Supports prospective and retrospective 
risk adjustment by surfacing evidence-

based documentation opportunities across the 
risk adjustment lifecycle. 

	▪ Connects each opportunity to its 
supporting clinical evidence.

	▪ Routes every suggestion through 
human verification before it’s finalized. 

Scout
Electronically retrieves clinical records 
and supporting documentation needed 

for risk adjustment, quality, care management, 
and other clinical workflows.

	▪ Manages the full process, from request 
through receipt.

	▪ Applies patient matching designed to 
minimize false positives.

Built for Regulated, High-Stakes Programs
HITRUST r2-certified infrastructure with controls designed to 
support secure, traceable clinical data workflows.

Notify 
Monitors admissions, discharges, transfers,  
ED visits, and other critical events across a  

plan’s population, giving quality, care management, and 
risk adjustment teams visibility into member activity.

	▪ Tracks event data in real time as it happens 
across care settings.

	▪ Correlates events with member context to 
flag relevant risk, quality, or care follow-up. 

Spot 
Curates data and routes it to the right  
downstream workflow, whether risk adjustment, 

quality, or care management, in the format each  
team needs.

	▪ Delivers the right data, in the right format, to 
the right team.

	▪ Filters and prioritizes what’s relevant, 
reducing noise and blind searching.

Award-Winning Solutions - Solving Health Plan Challenges


