
Connected healthcare.

Member Connect | Dual Eligibility

Spot Dual Eligibility Early to  
Align Coverage and Care

Using probabilistic modeling, Centauri helps health plans identify members who may qualify for Full Dual, 
Partial Dual, or LIS benefits and continuously monitors for signals that existing eligibility or coverage may 
be at risk. That gives plans an opportunity to prioritize outreach earlier, before a missed opportunity 
becomes a coverage gap.   
 
 
Proactive Identification, Paired With Real-Time Monitoring

Probabilistic Modeling
Applied to acurately 
identify members who  
may qualify for Full Dual, 
Partial Dual, or LIS benefits.

Risk Signal Detection
Surface members at 
risk of losing eligibility, 
care interruption, or 
disengagement.

Real-Time Insight
Deliver insight at the 
moment it matters, so plans 
can intervene before gaps 
occur.

Identify earlier.  

Intervene sooner. 

Retain longer. 



See how Centauri turns eligibility signals into earlier action.  
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Who We Serve 
Medicare Advantage plans and Medicaid managed care organizations rely on Centauri to identify, monitor, 
and support members who qualify for Full Dual, Partial Dual, or LIS (Extra Help) benefits.

Target Smarter, Not Harder 
Identifies nearly 99% of duals within the top five 
deciles of the non-dual population so plans can 
focus outreach on a smaller, higher-probability 
population instead of treating every member as 
equally likely to qualify. 

Risk Monitoring 
By connecting clinical events, eligibility changes, and 
social needs, Centauri surfaces members at risk of 
losing eligibility or disengaging. 

Act at the Moment It Matters
Insight delivered in real time lets plans intervene 
earlier, reducing churn and improving coordination 
across the member’s full care and coverage journey.

See how Centauri turns eligibility signals into earlier action. 

 
Built for Regulated, High-Stakes Programs 
As a HITRUST r2-certified, audit-ready solution, Centauri’s  
Dual Eligibility program is flexible, scalable, and  
requires minimal administrative lift.

Move from static eligibility information  
to proactive member intervention

 
Centauri’s Member  
Self-Screening  App

 
    Members can take control of  
    their healthcare journey, carry their  
    own history, and help  
    reduce repetitive  
    outbound contacts. 
 
    What was once a  
    transactional  
    touchpoint  
    transforms into an  
   ongoing member  
    relationship. 


